
 

 
OUR PRIVACY POLICY 

 

At Austral Insurance Brokers Pty Ltd, we are committed to protecting your privacy in 

accordance with the Privacy Act 1988 (Cth) and its National Privacy Principles 
(NPPs)). This Privacy Policy describes our current policies and practices in relation to 

the handling and use of personal information. 

 
What information do we collect and how do we use it? 

When we arrange insurance on your behalf, we ask you for the information we need 

to advise you about your insurance needs and management of your risks.  We 
provide any information that the insurers or intermediaries who we ask to quote for 

your insurances and premium funding require to enable them to decide whether to 

insure you and on what terms. Insurers may in turn pass on this information to their 

reinsurers. Some of these companies are located outside Australia. 
 

When you make a claim under your policy, we assist you by collecting information 

about your claim. Sometimes we also need to collect information about you from 
others.  We provide this information to your insurer (or anyone your insurer has 

appointed to assist it to consider your claim, e.g. loss adjusters, medical advisers etc) 

to enable it to consider your claim. Again this information may be passed on to 
reinsurers. 

 

Anonymous data - We use technology to collect anonymous information about the 

use of our website, for example when you browse our website our service provider 
logs your server address, the date and time of your visit, the pages and links 

accessed and the type of browser used. It does not identify you personally and we 

only use this information for statistical purposes and to improve the content and 
functionality of our website, to better understand our clients and markets and to 

improve our services. 

 

We also use your information to send you requested product information and 
promotional material and to enable us to manage your ongoing requirements, e.g. 

renewals, and our relationship with you, e.g. invoicing, client surveys etc.  

 
We may occasionally notify you about new services and special offers, events or 

articles we think will be of interest to you. We may send you regular updates by email 

or by post on insurance matters. If you would rather not receive this information, 
email or write to us. 

 

We may use your information internally to help us improve our services and help 

resolve any problems. 
 

What if you don’t provide some information to us? 

We can only fully advise you if we have all relevant information. The insurance laws 
also require you to provide your insurers with all the information they need in order to 

be able to decide whether to insure you and on what terms. 

 
How do we hold and protect your information? 

We strive to maintain the reliability, accuracy, completeness and currency of the 

personal information we hold and to protect its privacy and security. We keep 

personal information only for as long as is reasonably necessary for the purpose for 
which it was collected or to comply with any applicable legal or ethical reporting or 

document retention requirements 



For example, we maintain physical security over our paper and electronic data stores 
and premises, such as locks and security systems. We also maintain computer and 
network security; for example: we use firewalls (security measures for the Internet) 

and other security systems such as user identifiers and passwords to control access 

to computer systems. 

 
  

Will we disclose the information we collect to anyone? 

We do not sell, trade, or rent your personal information to others.  
 

We may need to provide your information to contractors who supply services to us, 

e.g. to handle mailings on our behalf or to other companies in the event of a 
corporate sale, merger, reorganisation, dissolution or similar event.  However, we will 

do our best to ensure that they protect your information in the same way that we do. 

 

We may provide your information to others if we are required to do so by law or 
under some unusual other circumstances which the Privacy Act permits. 

 

Your consent 
By asking us to assist with your insurance and financial planning needs, you consent 

to the collection and use of the information you have provided to us for the purposes 

described above. 

How to contact us 

If you wish to gain access to your personal information, or you want us to correct or 
update it, or you have a complaint about a breach of your privacy, or any other query 
relating to our Privacy Policy, contact our Privacy Officer during business hours on: 

Telephone:  (08) 9321 3220 
Fax:   (08) 9321 3204 

Email:   aelliott@australrisk.com.au 

Or write to us at: 

Austral Insurance Brokers Pty Ltd 
Level 1, 983-985 Wellington Street 

WEST PERTH  WA  6005 

We will respond to your query or complaint as soon as possible and will try to resolve 
any complaint within 14 working days. If this is not possible, we will contact you 

within that time to let you know how long we estimate that it will take to resolve your 
complaint. Any unresolved complaints should be referred to the Privacy 

Commissioner. 

 
For further information on Privacy visit the Federal Privacy Commissioner’s Website 

at: 

http://www.privacy.gov.au/act 

 
 

 

 


