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FINANCIAL SERVICES GUIDE (FSG)   
 
From when does this FSG apply?  
This FSG applies from 1 July 2008 and remains valid unless a further FSG is issued to replace it.  
We may give you a supplementary FSG.  It will not replace this FSG but will cover services not 
covered by this FSG. 
 
Who is responsible for the financial services provided?  
Austral Insurance Brokers Pty Ltd trading as Austral Risk Services is responsible for the financial 
services provided including the distribution of this FSG.  Austral holds a current Australian 
Financial Services Licence.  The contact details for Austral are stated above.  You can contact us 
at any time to obtain information or provide us with instructions by telephone, fax, email or in 
person. 
 
Our FSG provides you with information to help you decide whether to use the services that we offer 
and contains important information about:   

¥ the services we offer you 
¥ how we and others are paid 
¥ any potential conflict of interest we may have 
¥ our internal and external dispute resolution procedures and how you can access them. 
 
Further information when personal advice is given (retail clients* only)  
We will provide you with further information whenever we provide you with advice which takes 
into account your objectives, financial situation and needs. This information may include the 
advice that we have given you, the basis of the advice and other information on our remuneration 
and any relevant associations or interests. This information may be contained in a Statement of 
Advice (SoA) notice. 
 
Further information about our advice  
When you ask us to recommend an insurance policy for you, we will usually only consider the 
policies offered by the insurers or insurance providers that we deal with regularly.  In giving you 
advice about the costs and terms of recommended polices we have not compared those policies 
to all other policies available. 
 
Product Disclosure Statement (retail clients* only)  
If we arrange an insurance policy for you, we will pass on to you a Product Disclosure Statement 
(PDS) or short-form PDS, unless you already have an up to date PDS or short-form PDS from 
the insurer.  The PDS or short-form PDS will contain information about the particular policy which 
will enable you to make an informed decision about purchasing that policy. 
 
What kind of financial services are we authorised to provide to you and what kind of 
financial products do those services relate to?  
Austral is authorised to advise and to apply for, acquire, vary or dispose of general insurance 
products on your behalf as and when instructed by you for retail* and wholesale clients.  We will 
do this for you as your broker unless we tell you otherwise. 
 
Will you receive tailored advice?  
Maybe not in all cases.  However, we may need information about your personal objectives, 
details of your current financial situation and any relevant information, so that we can arrange 
insurance policies for you or to give you advice about your insurance needs.  We will ask you for 
the details that we need to know.  
 



FSG Version 6 (010708) Page 2 

In some cases we will not ask for any of this information.  If we do not ask, or if you do not give 
us all of the information we ask for, any advice you receive may not be appropriate to your 
needs, objectives and financial situation.  
 
You should read the warnings contained in any Statement of Advice (SoA), or any other notices 
that we give you, carefully before making any decision about an insurance policy. 
 
Cooling Off Period Ð Retail Clients Only  
You have 14 days, or longer if the insurer allows, from commencement date to request 
cancellation of the policy unless you have made a claim. Please refer to the insurers Product 
Disclosure Statement/Policy Wording for full details of the conditions of the Cooling Off Period. 
 
Privacy Policy  
We use the information you provide to advise about and assist with your insurance needs.  We 
maintain a record of your personal/corporate profile including details of your insurance policies 
that we arrange. We also maintain records of any recommendations or advice given to you. We 
will retain a copy of any FSG, SoA, and PDS given to you for the period required by law. We only 
provide your information to the insurance companies from whom we seek quotations (and their 
representatives).  We do not trade, rent or sell your personal information. 
 
We are committed to our privacy policy which will ensure the privacy and security of your 
personal information. A copy of our privacy policy is available upon request. If you wish to look at 
your file please ask us. We will make arrangements for you to do so. 
 
How will you pay for the services provided by Austral?  
For each insurance product the insurer will charge a premium that includes any relevant taxes, 
charges and levies. We will receive a payment based on a percentage of this premium (excluding 
relevant taxes, charges and levies) called commission, which is paid to us by the insurers. We 
may also charge you a broker fee. This will be shown on the invoice that we send you. You can 
choose to pay by any of the payment methods we offer to you. You are required to pay us within 
the time set out on our advice to you. 
 
When you pay us your premium it will be banked into our trust account. We retain the 
commission from the premium you pay us and remit the balance to the insurer in accordance 
with our arrangements with the insurer. We will earn interest on the premium while it is in our 
trust account or we may invest the premium and earn a return. We will retain any interest or 
return on investment earned on the premium. 
 
How are any commissions, fees or other benefits calculated for providing the financial 
services?  
Our commission will be calculated based on the following formula: X = Y% x P. In this formula X 
= our commission, Y% = the percentage commission paid to us by the insurer. Our commission 
varies between 5-22%. P = the amount you pay for any insurance policy (less any government 
fees or charges included in that amount).   
 
We will also charge you a broker fee, the amount of which will depend on the complexity of the 
insurance arranged. For retail clients* the broker fee will be between $0-$500.  
 
If you are referred to us, we may pay the referrer a commission based on the value of your 
premium for referring you to us.  If we do, we will pay commissions to those people out of our 
commission (not in addition to those amounts), in the range of 5%-20% of our commission. 
 
Your insurance adviser will be paid a salary and may receive a bonus based on pre-agreed 
performance objectives and income goals. 
 
If we give you personal advice, we will inform you of any fees, commission or other payments 
we, our associates or anyone referring you to us (or us to any insurer) will receive in relation to 
the policies that are the subject of the advice. 
 
Associations and relatio nships  
Austral is a shareholder of Steadfast Group Limited (Steadfast) who have exclusive 
arrangements with some insurers and premium funders under which Steadfast will receive 
between 0.5-1% commission for each product arranged by us with those insurers, and between 
0Ð.5% commission for each policy funded through those premium funders.  This is used to 
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operate Steadfast. We may receive a proportion of the commission for all products arranged with 
the participating insurers and premium funders in each financial year. 
 
As a shareholder of Steadfast we have access to member services including model operating 
and compliance tools, procedures, manuals and training, legal, technical, banking and 
recruitment advice and assistance, group insurance arrangements, product comparison and 
placement support, claims support and group purchasing arrangements. These member services 
are either funded by Steadfast, subsidised by Steadfast or available exclusively to shareholders 
for a fee.  
 
Steadfast is also a shareholder of Miramar Underwriting Agency Pty Limited (Miramar ).  As a 
shareholder, Steadfast may receive dividends from Miramar.   These amounts will indirectly 
contribute towards the benefits we receive from Steadfast. 
 
Steadfast has a shareholding in Macquarie Premium Funding.  If we arrange premium funding 
with Macquarie Premium Funding, Steadfast will receive 0.5% of your insurance premium 
(including government fees or charges).   As an equity shareholder of Macquarie Premium 
Funding, Steadfast may also receive dividends from profits of Macquarie Premium Funding.  The 
amount of the Steadfast dividend is based on the share of profit attributable to funding arranged 
by Steadfast shareholders.   The payments (commission and dividends) that Steadfast receives 
from Macquarie Premium Funding are used to operate Steadfast.  Depending on the operating 
costs of Steadfast and the amount of total business we place with Macquarie Premium Funding 
in any financial year, we may receive a portion of those amounts at the end of each financial 
year. 
 
You can obtain a copy of Steadfast's FSG at www.steadfast.com.au 
 
One of AustralÕs directors is also a director and the company secretary of Taxi Insurance 
Cooperative Ltd.  
 
We participate in a programme provided by some insurers under which we may obtain additional 
benefits by way of profit share and business support services. If costs of claims are less than 
target levels for motor and property policies, then we may become entitled to a percentage of 
that difference, to be determined by the insurerÕs subject also to the satisfaction of planned 
objectives, which we agree with the insurers prior to the commencement of each year. We are 
also entitled to business support services from some insurers and from Zurich Insurance this is to 
a value of $7,000 per year at ZurichÕs cost.   
 
If you ask us to arrange premium funding, we will receive a commission from the premium 
funder, calculated as a percentage of your insurance premium (including government fees and 
changes). You can ask us what commission rate we will receive. Our commission rates for 
premium funding are in the range of 0-3% of funded premium. We do not deal with all premium 
funders or consider all available products when we make recommendations about premium 
funding.   
 
What should you do if you have a complaint?  
Contact us and tell us about your complaint.  We will do our best to resolve it quickly. If your 
complaint is not satisfactorily resolved within 5 days, please contact our Complaints Officer on 
9321 3220 or put your complaint in writing and send it the Complaints Officer at the address 
noted at the beginning of this FSG.  We will try and resolve your complaint quickly and fairly. 
Austral is a member of the Insurance Brokers Disputes Limited (IBD).  If your complaint cannot 
be resolved to your satisfaction by us you have the right to refer the matter to IBD. IBD can be 
contacted at Lev. 5, 31 Queen Street, Melbourne, VIC, 3000, phone 1300 780 808, fax 03 9620 
0166, email info@ibdltd.com.au and website www.ibdltd.com.au 
 
What arrangements do we have in place to compensate clients for losses?  
Austral Insurance Brokers Pty Ltd t/as Austral Risk Services has a professional indemnity 
insurance policy (PI Policy ) in place. 
 
The PI Policy covers us and our representatives (including our authorised representatives) for 
claims made against us and our representatives by clients as a result of the conduct of us,  our 
employees or representatives by clients as a result of the conduct of us, our employees or 
representatives in the provision of financial services. 
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Our PI Policy will cover us for claims relating to the conduct of representatives who no longer 
work for us. 
 
IMPORTANT INFORMATION Ð INSURANCE CONTRACTS ACT 1984  
 
Renewal of contracts of insurance  
Existing contracts of insurance will be automatically renewed by Austral as a service to our 
clients to ensure they have continuity of insurance cover.  Austral will issue a renewal invoice 
and documentation to seek your confirmation that renewal of the contract is required. 
 
Cancellation or adjustment of contracts of insurance  
In the event of any refund premium being allowed for cancellation or adjustment of any insurance 
policy Austral reserves the right to retain its full annual commission and broker fee.  
 
Duty of disclosure  
In order to make an informed assessment of the risk and calculate the appropriate premium, your 
Insurer needs information about the risk you are asking them to insure. 
 
For this reason, before you enter into a contract of insurance, you have a duty under the 
Insurance Contracts Act 1984 to disclose to your insurer every matter that you know, or could 
reasonable be expected to know, is relevant to the insurerÕs decision whether to accept the risk, 
if so, on what terms.  The duty also applies when you renew, extend, vary or reinstate a contract 
of insurance. 
 
You do not have to disclose anything that: 

¥ Reduces the risk to be undertaken by the insurer; 
¥ Is common knowledge; 
¥ Your insurer knows, or in the ordinary course of the business, ought to know; or 
¥ If the insurer has waived your obligation to disclose. 
 

One important matter to be disclosed is the history of losses suffered by the person seeking 
insurance or any closely associated person or entity.  As you are responsible for checking that 
you have made complete disclosure, we suggest that you keep an up to date record of all such 
losses and claims. 
 
Non disclosure  
If you do not comply with your duty of disclosure, your insurer may be entitled to reduce its 
liability in respect of a claim or may cancel your contract of insurance.  If the non-disclosure was 
fraudulent, the insurer may be able to avoid (or cancel) the contract of insurance from its 
beginning.  This would have the effect that you were never insured. If you have any questions 
about whether information needs to be disclosed, please contact us. 
 
Material changes  
You must also notify your insurer of any significant changes which occur during the period of 
insurance.  If you do not, your insurances may not fully cover you. We can assist you to do this 
and to ensure that your contract of insurance is altered to reflect those changes. 
 
Sums Insured Ð Average and Co -Insurance  
Some insurance contracts require you to bear a proportion of each loss or claim if the sum 
insured is inadequate to cover the amount of the loss.  These provisions are called ÔaverageÕ or 
Ôco-insuranceÕ clauses. (Types of policies that may include these clauses are Ð Industrial Special 
Risks, Fire, Contractors Risks, Special Risks, Business Interruption, Machinery Consequential 
Loss, Electronic, Engineering, Machinery Breakdown, Boiler Explosion, Destruction of Stock etc). 
 
If you do not want to bear a proportion of any loss, when you arrange or renew your contract of 
insurance, you must ensure that the amount for which you insure is adequate to cover the full 
potential of any loss.  If you insure on a new for old basis, the sum insured must be sufficient to 
cover the new replacement cost of the property.  Please discuss this in more detail with your 
broker. 
 
Interests of other parties  
Insurance policies do not cover the interests of third parties or other parties unless specified in 
the contract in the insured property or risk of any one other than the person named in the 
contract.  Common examples are where property is jointly owned or subject to finance but the 
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contract only names one owner or does not name the financier. Please tell us about everyone 
who has an interest in the property insured so that we can ensure that they are noted on the 
contract of insurance. 
 
Waiver of rights Ð subrogation  
Some insurance contracts seek to limit or exclude claims where the insured person has limited 
their rights to recover a loss from the person who was responsible for it, e.g. by signing an 
agreement which disclaims or limits the liability of the other party. Please tell us about any 
contracts of this type which you have or propose to enter into. 
 
Utmost good faith  
Insurance contracts are subject to the doctrine of Utmost Good Faith.  Utmost Good Faith must 
be strictly adhered to by both parties Ð Insured and Insurer Ð any failure by you, the Insured to do 
so may prejudice any claim. 
 
Standard covers  
The regulations to the Insurance Contracts Act set out standard terms for the cover which is 
provided by motor vehicle,  home buildings, home contents, sickness and accident, consumer 
credit and travel insurance (including a minimum amount of insurance). 
 
If an insurer wants to alter these terms or offer less than the minimum amount of insurance they 
must clearly inform you in writing that they have done so.  They can do this by providing you with 
a Product Disclosure Statement or a copy of the insurance contract. 
 
Unusual terms  
If an insurer wants to rely on a term in a contract of insurance which is not usually included in 
contracts that provide similar cover, they must clearly inform you in writing of that term.  Again, 
they may do so by providing you with a copy of the insurance contract. 
 
*Retail client  
Retail clients are individuals or those who purchase an insurance product for use in connection 
with a small business. However they are only designated as retail clients when they purchase a 
general insurance contract which has been designated as a retail product, i.e.: 

¥ Motor vehicle 
¥ Home building 
¥ Home contents 
¥ Sickness and 

accident 
¥ Consumer credit 

¥ Travel 
¥ Personal and domestic property 
¥ Pleasure craft (see below), and 
¥ Any other kind of insurance prescribed in the 

Corporations Regulations 2001. 

 
If you have any further questions about the financial services Austral provides, please 
contact us.  
Please retain this document for your reference and any future dealings with Austral.  
 


